OVERVIEW OF

SERVICES

OUR COMMITMENT TO UNREASONABLE HOSPITALITY

We carefully listen to your dreams and desires and act as your trusted advisor based upon road-tested,
personal insight and privileged insider access. We curate authentic and highly personalized itineraries with
behind-the-scenes, invitation-only opportunities to create exceptional travel experiences.

"Intention means every decision, from the most obviously significant to the seemingly mundane, matters.”
Will Guidara, Unreasonable Hospitality

TAILORED LUXURY TRAVEL DESIGN

From $750/week of travel*

OUR EXPERTISE + DESTINATION KNOWLEDGE

Drawing from firsthand experiences, trusted global
partnerships, and extensive research, we craft each journey to
reflect your unique passions, preferences, and priorities. Our
carefully curated recommendations — spanning
accommodations, tour experiences, and dining options ranging
from Michelin-starred establishments to charming local gems—
are all based upon our premise of delivering Unreasonable
Hospitality and Extraordinary Travel Experiences.

TRIP WATCH

We take a multifaced approach to monitor your journey,
ensuring every detail unfolds seamlessly—from your initial trip
deposit to your return flight home. Our trusted partners
across the globe serve as your in-country "guardian angels,"
who provide extra support during your travels.

AIR TRAVEL GUIDANCE + COUNTRY
ENTRY REQUIREMENTS

We meticulously analyze flight routes, travel logistics
and country entry protocols to provide expert
recommendations on everything from flights to airport
VIP meet & greet services. Our commitment to staying
informed ensures that you receive the most current entry
requirements for each destination, guaranteeing
seamless arrivals and departures.

TRUSTED RELATIONSHIPS + PERKS

With relationships we've forged with the most
reliable, vetted, and premier partners around with
world and through our affiliation with Brownell,
North America’s oldest travel agency, we hold elite
status that grants you access to exclusive
complimentary benefits including room upgrades,
resort credits, special promotions and more.

ONE-ON-ONE CONCIERGE SERVICE

We are dedicated to providing exceptional, high-touch
concierge service. Our Client Experience Manager
oversees your concierge needs - from securing
restaurant reservations and spa appointments to
arranging tee times and cabana rentals.

TRIP INSURANCE

We collaborate with industry-leading providers to
identify and recommend the perfect policy tailored to
your unique needs. By highlighting essential
considerations—such as pre-existing condition
waivers and self-employment clauses—we ensure
that every policy we suggest is matched to your
requirements.

*$750/week of travel includes 6 hours of planning time/week. Multiple households on same or similar itinerary: $225/additional
household. An supplemental fee of $250 will be applied for travel booked within 120 days of departure for Festive (December 20-

January 5) or within 60 days of departure for non-Festive periods.
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OVERVIEW OF SERVICES

LONG-RANGE PLANNING

Are you counting the fleeting summers left with your children before
they embark on their college journey? Overwhelmed by your ever-
growing travel wish list, unsure of the perfect timing or duration for
your dream destinations?

Imagine indulging in the luxury of turning your travel aspirations into a
beautifully orchestrated plan for the next 2, 5, or even 10 years—guided
by seasoned experts. Long-term travel planning isn’t just a service we
offer - it's an art we've perfected to elevate your travel experience.

Through our bespoke approach, we’ll channel your boundless
wanderlust into an impeccably curated travel blueprint, seamlessly
aligned with your desires and lifestyle. Leave the intricate details to us,
and step into your journeys with confidence, elegance, and effortless
sophistication.

Starting at $1500

COMPLIMENTARY HOTEL-ONLY BOOKINGS

You've already decided on your destination and chosen your hotel, but
imagine elevating your journey with exclusive perks and VIP access by
traveling under our name. With the destination and hotel chosen, we'll
waive our planning fee, handle your hotel arrangements, and provide a
warm introduction to the concierge team to seamlessly manage your
reservation requests, from dining experiences to spa treatments and
beyond.

Want assistance with dining and activities? For those already booked
with us, add $350 to have our team manage all concierge services.

SUN, SAND, OR SKi

Designed for fun in the sun beach destinations and ski trips, our Sun,
Sand, and Ski option is ideal for when you know what you want to do, but
you need guidance about where to go for a quick getaway, spring break
or a summer vacation*. We'll start with a discovery call and then we'll
develop a custom proposal with three Sun, Sand, or Ski options, based
upon your desires for the trip, for a reduced planning fee of $450.

Require additional options, or would you like us to handle your dining,
spa treatments, activities, and more? You can engage us to expand the
search or to handle all concierge plans for an additional fee of $300.

*Festive trips (those that take place during Christmas and New Years) are
more complex and fall into our Tailored Luxury Travel Design model.
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